
 

 

 
 

 

 

Pregnancy, childbirth and reproductive health support 

Resources for you 
and your family 
If you’re in search of support for pregnancy, childbirth 
or reproductive health, these resources are designed 
to help, and they’re included in your health plan at no 
additional cost. 

Family support resources available to you 

Fertility Solutions 
Work with a fertility nurse who 
can help you navigate the health 
care system, provide guidance on 
treatment options and direct you 
to a Center of Excellence (COE). 
Working with a fertility nurse 
may help you avoid unnecessary 
treatments and costs. 

To learn more and get started, call 
1-877-214-2930.  

Neonatal Resource Services 
If your baby or babies need extra 
care once they are born, Neonatal 
Resource Services gives you 1-on-1 
access to an experienced nurse who 
can answer your questions and help 
ensure the best care possible.  

To learn more and get started, call 
1-877-214-2930. 

Not sure where to start? 
Call myHealth Connect at 1-877-214-2930 

Scan to save the number in your phone’s contact list 

Maternity and 
Family-Building Support 
Whether you’re thinking about having a 
baby or have one already on the way, 
Maven provides personalized, 24/7 virtual 
support and guidance for pregnancy, 
postpartum and newborn care. 

With Maven, you have free access to: 
• Book video appointments and 

message providers from more than 
35 specialties 

• Match with a dedicated Care 
Advocate for support 

• Connect with hundreds of expert-
vetted articles, drop-in groups and 
on-demand classes 

Join today by visiting mavenclinic.com/ 
join/dukeenergy or download the 
Maven Clinic app. 

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through the nurse support service is for informational purposes only and 
provided as part of your health plan. The nurse cannot diagnose problems or recommend treatment and is not a substitute for your doctor’s care. Please discuss with your doctor how the information provided is right for you. Your health information 
is kept confidential in accordance with the law. This nurse support service is not an insurance program and may be discontinued at any time. The Centers of Excellence (COE) program providers and medical centers are independent contractors who 
render care and treatment to health plan members. The COE program does not provide direct healthcare services or practice medicine, and the COE providers and medical centers are solely responsible for medical judgments and related treatments. 
The COE program is not liable for any act or omission, including negligence, committed by any independent contracted healthcare professional or medical center. 
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